The app that will change an industry.
Love ‘em or hate ‘em, almost everyone has now heard of Uber and Lyft: the apps that contract
with nearby drivers to show up in a few minutes and give you a ride. Riders rate the driver after
the ride. The drivers don't have to advertise to get paying riders, and they don’t have to
schedule their work time. The riders don't have to call a dispatcher, explain where they are,
jump out in the street to hail a cab, carry cash or hand their credit card to the driver. The app
handles it all.
These two apps have completely transformed the ride-for-hire industry.
But what if you could also get tech help (computer repair, wireless internet improvement, virus
removal, smartphone repair, home theater repair, etc) at your home or business just as quickly
and easily as hailing a ride on one of the ride hailing apps?
What if you could get that tech help both during and outside of “normal business” hours?
What if qualified, background-checked technicians could sign on to work when circumstances
allow, rather than having to set a schedule or fend off requests when they're not available?
What if a new app handled the whole transaction, from finding that nearby qualified technician
who's available right now, to showing you they're on their way, to managing the work process,
approval and purchase of any needed parts, to keeping track of what's been done before so you
don't waste money having it done again?
What if, when you suspected something hadn’t been done right, or had taken longer and cost
more than it should have, the app could actually obtain a 2nd, 3rd and 4th opinion for you from
qualified experts, and possibly even automatically reduce the amount you had paid for the
work? And what if that process was guided by the same experts doing work on the platform?
is that app.
Welcome to the future of obtaining - and providing - home and small business tech help.
HAILaGEEK will be launched in early 2020, in a focused, targeted area of Houston, TX, where it
can then easily grow city-wide across the population of 2.2 million.
There is nothing else like it in the market. Most importantly, there is simply not a single other
app on the market that can show you the realtime, exact location, availability, and price
of qualified computer technicians and other technical assistance professionals. Yes,
there are referral apps, but amazingly, they are still based on 15+ year old technology and
methods.

As a tech repair service, its closest competitors will be Best Buy’s Geek Squad, who has no
similar app and charges excessively high minimum prices for on-site service; Geeks On Site,
who has no similar app and manually (and slowly) engages their network of contractors to
locate assistance; Google’s listings of hundreds of small repair shops that require phone call
after phone call to compare pricing and try to find one who can come tomorrow, much less
today; and HomeAdvisor, who has no similar app and charges contractors for every referral
regardless of whether it leads to actual paid work.
Rarely do any of these competing options result in same day, much less same-hour, service.
Consumers and small businesses definitely want (and expect) that same-day service. The latest
generation of consumers and small business owners grew up doing everything online, quickly
migrated to doing everything on apps on their smartphones, and expect responses to requests
in minutes and hours, not hours and days.
is an app whose time has come. Now is your chance to get in at the
beginning of an app that will forever change how consumers and small businesses connect and
do business with qualified technical professionals.
Thank you for your interest !
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